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Health and safety: Situations 
 

Lone, remote, ‘agile’ working
Not everyone who works at home may be alone and not 
everyone who works alone may be at home. Lone work 
should present no greater risks than anything else. 
Legally, employers are responsible for the health, safety and 
wellbeing of lone workers – and could be responsible if 
(medical) problems arise from unsafe work.  
Formal lone working policies and procedures should be 
developed in consultation with safety or chapel reps (and 
included in recognised workplace house agreements). 
Many freelance NUJ members work alone. Much of this 
guidance applies to them too. 

Lone working and employers’ duties 
The UK Health and Safety Executive (HSE) says lone 
workers are: “those who work by themselves without close or 
direct supervision”.   
This does not mean perpetual isolation but, for example, 
being the first to enter a building, the last to leave or being on 
one’s own when “out on a job”. It may be short-term or 
temporary, in “at home” or abroad. 
Staff may have to work alone on premises owned or leased 
by others. Employers should identify and assess any risks in 
these settings (such as libraries and coffee shops) and 
whether such work could threaten others. 
For all sites where their staff work, employers are also 
obliged to provide: 
 First aid facilities under the Health and Safety (First Aid) 
Regulations; and 
 welfare provisions (such as toilets) under the Workplace 
(Health Safety and Welfare) Regulations. 
If anyone is injured or attacked, then employers must report 
such incidents to health and safety authorities – as well as 
keep accident book records – under “Riddor”, the Reporting 
of Injuries, Diseases and Dangerous Occurrences 
Regulations. “Near misses” should also be reported as they 
are crucial in making risk assessments. 
The Health and Safety at Work Act 1974 says employers 
must supervise work to protect employees’ health, safety and 
welfare. Lone working takes people away from constant 
supervision, so risk assessments (RAs) should identify how 
much supervision is needed, when and how it is provided. 
Alternative arrangements – including providing help or back-
up – could be “reasonable” precautions. 

Assessments, inspections and precautions  
Employers often use standard checklists which consider the 
physical environment, but not the work process itself. 
Assessments must identify every potential risk, using all 
available information including accident book and Riddor 
records as well as consulting safety reps and taking their 
inspections into account. 
Satisfactory risk assessments and inspections should ensure 
lone work is safe (and healthy). They should examine all 
aspects of work activities, including existing practices and 
systems, locations, staffing levels, information and training 
and reporting procedures. 
Generic risk assessments, inspections and precautions will 
probably cover most situations but specific assessments and 

inspections should take place ahead of anything expected to 
be out of the ordinary.  
Employers should establish clear limits on what lone workers 
can and cannot do. 

Common hazards 
Some risks are common to all journalistic work while others 
relate only to specific work locations or activities. All should 
be identified, assessed and inspected. 
Responding to some risks can take longer or be more difficult 
for those on their own, including: 
 Getting help in an accident or emergency (including illness); 
 Having adequate rest periods, hygiene and welfare 
facilities; 
 Being protected from intruders, potential violence, 
harassment or (online) abuse. 
Fire is a greater risk to lone workers, simply because they’re 
less likely to notice a blaze until they see, smell or hear it. 
Fires are identified more quickly when more people are 
around; lone workers must always be vigilant. 
Fire regulations oblige employers to assess this risk too – 
using trained assessors to consider: 
 the possibility/probability of fire; 
 making sure any fire will be detected in a “reasonable” time 
so the alarm can be raised; 
 safe routes out of buildings or off premises; and 
 ensuring everyone on-site (including contractors, 
freelances, visitors and lone workers) knows what to do. 
Violence is a risk for lone workers in buildings as well as off-
site. They face greater threats than those in pairs or groups. 
Drugs and alcohol can worsen violence threats. 
Isolation risks include:  
 getting to and from work, especially “out of hours”;  
 how long off-site work will take; 
 being away from toilets, safe breaks, refreshments, and first 
aid equipment; 
  being too far from emergency services that can reach them 
quickly and safely. 
Technology risks include: 
 the possible theft of cameras, phones, computers and other 
valuable equipment; 
 mobile phone reliability and signal strength in remote 
locations; 
 using cameras, as the appearance of a camera can incite 
(public) disorder (regardless of who the users may be); 
 using keyboards in inappropriate settings. 
Bullying and harassment should be considered, as 
journalists (especially women) working alone in public – 
recording vox pops, for example – can be subject to (sexual) 
harassment. 
Stress and mental health are factors too, as working alone 
can cause isolation anxiety and other problems.  
Driving requires attention as some journalists spend much 
time alone in vehicles, risking fatigue, long hours and 
breakdowns in remote or isolated places.  
Breakdown risks may increase where staff are expected to 
use and maintain their own vehicles. If low pay could 
contribute to this, that should be risk assessed too. 
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The Royal Society for the Prevention of Accidents (RoSPA) – 
www.rospa.org.uk/ – has produced guidance on managing 
road risks, which include risk assessment. 
 https://www.rospa.com/rospaweb/docs/advice-
services/road-safety/employers/introduction-to-morr.pdf 
 https://www.rospa.com/rospaweb/docs/advice-
services/road-safety/drivers/work-safe-journey.pdf 
Employers must ensure all vehicles used for work are 
suitable, even if they are employee-owned. Managers should 
check MOTs, insurance documents and licences during risk 
assessments. Mobile phones should be checked for reliability 
so help can be called in emergencies or breakdowns. 
Employers should be encouraged to ensure such workers 
have breakdown cover, paying for it if necessary. 
Appropriate provision should be made for anyone having to 
carry heavy or valuable equipment on public transport, 
especially out of hours. 

Information, instruction, and training 
Information should ensure lone workers understand the 
health and safety risks where they are working, any 
precautions needed and emergency procedures. 
Training should be comprehensive enough to ensure lone 
workers can deal with new or unusual circumstances or 
those beyond their experience, when work is becoming 
unsafe and cover situations where, for example, they should 
stop work and ask (line managers) for advice. They should 
be confident to stop without fear of reprisals. 

Reasonable precautions 
Suitable information and training must be reinforced by 
sufficient monitoring. 
Procedures should cover “reporting in” to line managers, with 
detailed itineraries and schedules, arrival and departure 
times, contact names and telephone numbers. 
Regular “reporting in” times should be specified – with 
procedures for raising the alarm if contact can’t be made. 
Lone workers must also be provided with means of raising 
the alarm and calling for help in emergencies. 

Safety representatives 
Safety reps should be consulted about every issue relating to 
lone workers. They should know who is working alone and 
have their contact details, while lone workers should have 
details for the NUJ and reps. 
Chapels and reps can be important antidotes to potential 
isolation as well as being first, and easy, contact points for 
support and other information. 
If a rep identifies a concern, then – after telling the mother or 
father of the chapel (M/FoC) – they should inform relevant 
managers – keeping copies of any e-mails.  
Contemporaneous notes of all meetings with managers  
should be kept, so concerns can be followed up. Safety reps 
should report back to chapels at every meeting – and invite 
members to raise their concerns, however apparently trivial. 

Inspection checklists 
These questions apply equally to staff, those on contracts 
and commissioned freelances. 
 Who is working alone? Do you have contact details? 
 Is there a policy/agreed work system for lone working? 
 Have lone workers been included in employers’ risk 
assessments and reps’ inspections? 
Generic inspection topics include: 
 Fire  Driving   Muscular-skeletal disorders 
 Isolation  Mental health and stress  

 Bullying, harassment and abuse (physical or online) 
including at public events 
 Technology  Violence  
Generic precautions include: 
 Ensuring sufficient supervision – which could include 
adequate help and/or back-up. 
 Providing suitable and sufficient (personal safety) 
information, training and supervision, with practical (and 
regularly reviewed) advice about working healthily and 
safely. This should cover: preventing and managing violence; 
avoiding panic in unusual situations; understanding the 
thinking behind these precautions.  
 Making sure members know how and when to call reps 
when they have lone working complaints or problems. 
 Ensuring lone working is not introduced/changed without 
appropriate RAs, inspections and reasonable precautions. 

Working alone in buildings 
Inspection questions should include: 
 Does anyone work alone? 
 Does anyone work outside normal office hours? 
 Does anyone go to meetings in isolated locations? 
 What are the building’s security provisions? Are toilets and 
stairways shared with other occupants? 
 Is access safe? Is someone in a dark porch while 
(un)locking a door? 
 Does anyone work in confined spaces? 
 Is anyone exposed to dangerous substances (including 
infections)? 
Possible precautions could/should include: 
 Keeping at least two people on site. 
 Regular checks for those working alone in offices. Such 
formal systems should include phoning or sending electronic 
messages at regular intervals during shifts, when leaving the 
building and arriving home. Monitoring (be it human or 
electronic) should raise alarms within set times (say two 
minutes) of any failure to check in. 
 Digital locks and swipe cards may improve security. 
 Doors and parking areas should be adequately lit. 
 Key desks or office areas could have panic buttons with 
links to other staff or emergency services. 
 Employers may have to pay for door-to-door taxis between 
home and work outside office hours. 

Lone work – off site 
Inspection/assessment questions should include: Does 
anyone 
 carry out visits in high-risk locations (such as areas with 
high crime rates)?  
 visit isolated rural/urban areas? 
 visit unfamiliar/new contacts? 
 visit high-risk, unstable or unpredictable people? 
 carry out visits during unsocial hours? 
 use public transport after dark or on low-use routes? 
 carry valuables and/or heavy equipment? 
 Need safety clothing/equipment? 
Possible precautions could/should include: 
 Assigning two people to a task; 
 Providing written lists of all identified and assessed risks 
and these precautions; 
 Informing colleagues about the assignment, location and 
other details, as well as external or emergency services and 
(for freelances) a friend or family member; 
 Using phones with tracking software (appropriately); 
 Providing “body cams” and personal attack alarms; 
 
Any incidents – including “near misses” – should be 
recorded. A form is available at: 
www.nuj.org.uk/rights/health-and-safety/documents 


